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 Thank you for your recent purchase of Shopcam.   
How you install the software will depend on the 
software protection you chose.   Select from the three 
below. 
 
 NOTE:   If the actual hard-lock device is backordered, install per (a: Subscription Code) and 
we will issue a temporary code.  Follow the instructions when the hard-lock arrives. 
 
You do not need to uninstall Shopcam prior to installing the new revision. 
 
 

A: Subscription Code 
 
  With this method, fax or email the site code to us at 989-662-2640.  
An authorization code will be faxed back.  Notice the expiration section. 
This is simply for reminding you when the software is due to expire and 
starts notifying you to request a new number. It has absolutely no effect 
on the actual expiration.  You may adjust the [Start warning] days per 
your preference.     

 

B: USB port Hard-lock 
 
 Do not plug in the hard-lock until after the Shopcam software has been 
installed.  Once installed, insert the hardlock into a USB port and follow 
the ‘New hardware’ instructions from the operating system.   

C: Parallel port Hard-lock 
 
Plug this hardlock into the parallel/printer port prior to installing the 
Shopcam software. 
 
If you already have the system installed, close ShopCAM, plug the 
hardlock into the parallel/printer port.  Run the following file: 
 
C:\program files\dbs\shopcam\donglefiles\INSTALL_HL_DRIVER.EXE 
 
A message box with “Dongle setup completed” will appear.  Then start 
ShopCAM.  

 
 

 
 
If you have any questions, don’t hesitate to call.   


